Focus on the patient is the central pillar of the digital transformation in health!
In 1903, the famous inventor Thomas Edison declared, in one of his many predictions about the future, that "the doctor of the future will give no medicine, but will interest his patient in the care of the human frame, in diet and in the cause and prevention of disease". He saw a long way! This challenge to health is no surprise to some of us, yet still leaves us perplexed -we must persistently pursue the strategy of disease prevention rather than simply reacting to the treatment of those illnesses which occur and can be avoided. The perfect storm of factors that together make our current health services inaccessible and unsustainable is well known and well understood, given the number of studies published on the subject. Economic, epidemiological and demographic changes mean that the 'more of the same' formula is no longer able to deal with the many serious problems faced by health services in the 21st century 1 . Rising health care costs, consumer expectations, new technologies and increasing globalization have placed huge pressure on the health sector, forcing it to align more closely with the economic constraints that every country suffers.
Established long-term primary, secondary and tertiary care systems are increasingly unable to respond to the challenges arising from aging populations, as well as the shift in the burden of diseases to chronic conditions, such as diabetes and musculoskeletal and cardiovascular diseases.
The need for greater quality and efficiency in health care, not only in hospitals but also in the home, is becoming increasingly important for patients, especially those with chronic conditions, and for societies all around the world. The availability of new technologies, such as smartphones, wearable technology and cloud based electronic medical records, facilitates the development of more flexible and safer technological solutions for patients 2, 3 .
A recurring question is: will universalized digital medical record systems be able to transform our current health services? Put simply, YES. There are potential benefits for health management, with savings in treatment costs and a reduction in unnecessary spending. What we seek through this digital revolution in health is the virtuous sustainability of the system 4 .
The report prepared for the NHS system in the UK, entitled the Topol Review -Preparing the Healthcare Workforce to Deliver the Digital Future 5 , published in February 2019, includes three principles to support the deployment of these digital technologies in healthcare. These are:
1. Patients should be adequately informed about health technologies, with particular focus on vulnerable groups to ensure fair access;
